
zlt 4T alc :

3rt-er tdqr :

1. )EaI

Sfd {rft :

6)3IIEI{] 7a!r rftr :

s)Wfi r.!r trla;

(a.q sr ror{)

2..q1-I

6) rrgc : {{r\qq4lq{ff lita ql.q dfuT te (3rr{{tqfttr) il g€ vMff+ ars <r I {dqrr i c'Nfi{dsna ... . cM i
o;en r-o "ara:+,t 

fgl:,r, .... qFqd ur{

.rF{EeIrr qr I]GF'gt: !Xq(NtL)

q) alq d trd dt filq : qrq ({ i cMi d ft-{ * q{.lr

s) <rv <t i rfui d qli t {dri ar ($6l :rs\qrdqEdlc'si rr,.t qr6oi ol T{ ?i[{e qeyl d qEqq ilttd qnc dlinr tc (3riffqd3 r) t
qffi di wfl tdr t srer A 3rri tqsEz q{ di 3rq}c f,{dl I
3. fu{ircr strrt: qqrn qrfu6 fuR ({vc.id) |

+ *.r or g{.ron
{$:{r$ {&r:

ocrr+s:rz"r d lic:

eSro z,r d fil:

f6Eii o1 gd iiqr i 6i z"r scr=r flfuf, ffii t gorqr snr d:

'*4eitr \'sqqqsqqffi ffs M{d/FrqrR-d ffic sli sla z..r erdi d ris{ d ft{dr d 3r${ I vsvqsscw€t

3rqi T"rf,dtii d qrq di n ftrS dt cMr d qlt i ;€ t$q ftqqqgs) A rTt4a t. gsd 3rEffirRo

t{sFd(www.svatantramhfc.com) iI qfud d{n 6r trqlg ot n. srol at srft-6 G-{r.T, oici olqffit i rEQfufi'r.n 3itt {I{q-tJrq c.t

qmq M otn t

s. *"r ars&:

6.*.rdaqdrffidfafutoq&i
z, x"r or stcq Fq{ stTq d fd( *"I *fd fuq.rq €);

s. *!r + Faq sffi r6ffi?,
'a"r A ftiI cft,Xh'G'r{& q{ \rq\ccslF$sRr 3ir{{{{ ffilftd $icifi 3jti/qr faffi 3rq ofrrd/3idRc cfufd erq d,tI

o $cRior ft{i.r
esr< ufh,fifro (qi4 or{ dI)

irdid {E-d{,f ft{q *r sr{ 0t lTC)

(qfurr( qnm ig{"t)
*"n 3N Eria qll-6i Ersfti,r sr+is oiqJhF laFi&, ffi :rEftqc. rsso d ({d ffid \'6 a;qff e 3ia E-$6r tF]$fd 6F]idq . 6]qf.]q -
qsr r,z,: 3rt{ +, qt.is rdla gErsE 6rs$T!f,, crr&q ts. fu crd (X1), 3+{ rooosz t furt t, iiri gsd els gsqcfqqssfEr GlT,r. d
t-a z'r o1 o.eio rre1,f i+qq sit sd w {6cFd e 3fuFqlTsR qFad t



e. {@ dt{ sq qqr{

O elA-ir duq d c-qE d ,iftn aq qe1{ q< 3ir slq yfi /en'ff qrq t rdtr r t kq {G + ftq sciiri"r T@ dI{ A.iFffi

SrdrnaftN<vFErT{rRt:

ssrE /iqr or ac
(Name of the Producvseruice)

dflc n\ {@/mra or

(i.,lahe or Fee/Cha.ge levied)

M.q 4-avtuwit
frotalAmount ir Rup€ss)

L!T {&r frtu{ {@ rxBc {fi {rRr

T{ et {@ tq
rS+oqor
3i-{ &rffd qc

sfc sqq-qqq
qr qlrqw t
oi_t rs drl
3rlsn g@,

qrd f+aqq w
\rfr, ftq rN

g{ sN uEr {rRI 61 3 cBytd

+ at q dqnfto qqfi

otr sru trw w an 1

3EqR g@

qftf,{( stFtr{l aaTl

ftKR/ 'lE SEry
-r.or / t16 lfda ztt /
i{irqffiq qR"sr {,r/
{i a"rd ft! $s

n 5 dIEI tgq

NiF ?FI Tq

F 5drsQr.
t0 dlq i-F itrl

cniEq w t
2000, + arFl -i
3ni ffiE qd

w g{qw i
c}} ,Ig dfl
sSsR lI@.
{aA fudloT w

\16-{ fu\ rrq

zq r&r or z.s cfdcrd

+ or < tvri+o rqd
:ts qEq-gqq w dr.l
3rlsr{ {@

r; ro anq t
3rllo fl Trr

x.q {Rr oi z cfucrd

+ or < &rfto aq*
d{ qrq-sqq q{ drrl

3rlqR g@

2 erc 3rc 4nI q{ g@ ci$ftr,r g6 3ni<-r w n
2000, + dlrl 6{
3i1 &Trft6 Se

trt l.fl.qfq i
qri {c erl
srJsR Ea6.
qsi f+wq w
T6.] f6{ ry

{q {rRr 6T ? cfucrd

+ aq s furFo cqfl
ok sw 1Iw w ar1

sJsr{ E6

3 tfi ST or go sriiltff q[s Gone {fu w 3,trlff,c

zr cf-sn cfirs{

*nFo r1o s-rfikfi {@ arofuo go oi* <t
qrqd rt qrwftf, dFt

3r5qR drrd , q@.

qq 3lt 3rq dirdt d
lav Toz fuq qrd 3,

1

I



+nfr"6 T@ €r$q.Rvwr,-d influr

w,/chrifi
qffic q{

qfi Er{ ff&fl{rrs$rd dl{r

gf, {d erJqn

adqn t Eco d c. r. s

ercdxqdfdt
g@ !{d A fti\ 3ii{

g@ qr{t ori d fuq

1r.50,/ trdo
A. $. 5 drq t 3rfr6

$ x,r 6 jiv go
r+i d tur sit g@

wfraddft(e.
1sJ / cA+

6 +nf+r fIffi dc
qta,/qq3n,6,/9r-+E,/

rd-fdM

ridE( tuii n dFl

3rJqR

aoZgw$trq qR-q YI@ 3rltft4d crih +{ srRq di i,lfts Eli qr $ 5oo. + 6{ q iqrfio
eqd efrt efto di w

3trgqR g@

8 e€rai;r dt sMff c'ftRqo qrfhqr qrq{q4dl w 3rl+r w d soo. + 61 4 +rft6
cqd eit rw vm w
drl 3rlqR g@

9 .ne{i rro d urt w go 3rfdR-ff $ft-ci {rq 1tr qri qlFfif sIEr{

10 EFriqi +1 {J'l 3riiftn crfq"ci 3ltqrT{dr w r6ifi q1r-a q{ F 5oo.+ 6r q Aq]fi6

aqd sitt rru sro w
drrl cSqn g@

12 3rftftqd qfirci 3ITqfqiFnT ql rdr crca q{ F. 500,+ 6{ q +rF-6

E{6 3lk qFq qqq c-{

i{q 3q€R Ea6

13 <Tdrns erftqfd g6 3,fdft"d crlkqi qTqTT+-IT qT -\6. 1000, + iDI E

dqrfio sq$ 3ik {cq
scq w qr{ 3r5Hn

T@
'14. md6qrddq]<

gi-{di6{
lil{rftr.r g@ gr+-rifi w v.F {t{ {. 2000, + iE{ q

&nii-6 TEd 3ft{ sqq
qrrs w dr( 3rJEIq

w
15 3 t{r s5ilr w *"r srdl frtur g@; c5+.r w g{ srt r. 5oo. + or e &fifrqt

{qff 3iT q{q erq q-r

aFl 3Esri gi4

I

I

I



s. Ei(fittrt/S-r{rr(rrn qEs : 3nqrq f{fl dcfr{it d ftq orFA3rrE d ft{cri d qJql{, qfu{ii sl qMffq q{ {ur rr 6t{ trt-.rdisi/!.d
5llnln q@ ail {€l t I

zr.qii Tur {Afld/ffid rdt fdw,ru t dt Ee; qqq 6r fiqr qrg.[,
raoamX.rrnfuw,rlrlidntrrE6srqflffi-qrqrffitarsvqqrq\q$dqTdqcfun"r{rRrd3t$-rBnqrh6wA.d
flft'ot t ,E"r d ftlirE *Frii d fac E:llsrrqr ir
ro ffqr :

fO *sq frqr Fr{d{(f qe) :

n"ft or ffi q..ifir€t 6 (E|-d ficr f$qr qr\En I {fl frfir6 6r ffi}qc ............ r$i d qqE d tuq .. .........$cd Bt ff&qq dr Tlr
{r& t qtsr qIqr t I ffft-qq BFr or g.rdn a"r d rcd ft-mq d qr< €q ffqr ffi o1 fuqr ql\'fi 

t

tr{1 ffqr cRqn 6d {rRr ,ttuqq qiir rrslil

l

2

(q) srcrq frcr ({cfti rr{*) :

Toft d *cRr 4r 3r.r, qov ft cra dt drMi d Gi{ .......... ............ Frn al Aqr {Fr d lic ffqr fu.qr qN,rr 
r

a{ frfir$ 6I ffE-qq gfi T&i fr 3rqB A ft( ...... .....rci itffftqc d *"r {Rr tvl3r qrar lr fffi-qq {ft or g,rrrr ?.,T d
{rd ftri"r a qr< dq ficr 6sit 01 fuqr qr\'/rT 

I

({) srqr;q frcr trdiosr €tr) :

Ttr sc:gifr a "fffl cRtrre" A 3r$5R T.t d e6 fqffiffr ri.i* vtfurit or gs frftr6 d cro ffrr faqr qr\'.n r {s frffi ar ff1}qc ..... ..

...........TSi d ssE d ftiq . ....... ..-rci t r ffftqc of T"r tlRr d qtsr qrdr B I fiFEr {trr or g.rdE aq d qrd fo-crq d qr< €d ficr
s;qS 6l fuqr qr\'fl 

r

rr. *"r f*c<ur d er

*'fi d tuq

o. 6ffi r+hu rr,I*td t qFlc Fff rriFro (Friq qsi {{{r Et'n t

s.3rci tqqR/qqd ft-{isr t ftrdi 4 vMr d <i t \.flvc\.sqE$ o) Sfud o({r dr'n r

rT. fAfu-( sc t z.qr A fudwr or 3r{i!r (Tgvc\'qgEs am Mfio ao-d d q:qx) I Erpr t fufud, to qr f.svqrqw€ dnr srBr srRr E{
titBo fuc.rc t$ orq $-ql(S + fafuc( Eq i fuq.rq rr:iEr q{ d liEN f6qr qr!'qT r

q. 6fd qt i sFid {rr A ftfilr d ft{ sfi Td:rd or crdr E{{r d,n r

s.siitr{d6tf6vssql{{icft(ffir)yot,s€q}rfaclFnFq+3iirwm*vfigtrrrierrrrrrer3i-rGdff<-fucdffdtt
5<tsr
a tBfi-dd 6i f6 ol-$ 3lsrvrw * er+q vR1fuIi+i rtrq T€t E{ d qI Lofr6i Tdqn -q d fAC Tqr sTd}+ d i.ad wfld <rtoe ol 1r
aiir 3lElrq ffii I

o.gBRao ot f6 ?.ffdRr ffid/ffid 6{ qd sd {q sEsti d ss,i n oH qao {6 g{ tr
q Td EfiTA Tqr, tr<rlsffiq cftsr {sBtr{ dq 3rc {ur6l 6rs6{ qrq qtt auit 6 ftI( FIqftfun rri aq dr,t r

I



{'fr d tuq

(r) ffi {, t fitrE q5flR Eri d i!]ITEl{ {rRr (T"r {rRlTcmr rde ol qd dl.ld) or Trdrc o.rT EIrn

(r) w\cwl.tr$ ol frsftd Ec t FrfdFlcl.r t tfi, {icft ol ftffi {S qli, ticii t {idtuf,{cq scq w drl Eri srd 6ii 3tr dlnf+o qc

str n,oi or yarl l ow onfa qror{i r<rr f,fir,
(3) Sftft{d oi ffi fuqr qr 16T id.T dgd aqnr d rlwx 3 oir ezi ot *ge fulT B ib qRq)qfl d ias rrff or<tao lrgdrcr iocw

ffi ol 5{6rq qffE d .lTd t ffior ERr) rm qrq ft'c .rg B t

(+) xq sfu d 1id.t f4 ffidtol al 3lls A tstrqi,] w qsqqTEqES +t sEE 6t{r 3i-{ ssfir qqfw rqroT nErl orr=r €}.lrt

rz. 3rqfl $€fiqc d €d onr vrw od/<rqr oEi d ft! (scq gqq w aq 3rgsR) :r qr{ ro d .rsE A ffi\ qdt g,rdn {fr Ertr rdo
s{ :r qrd ol qr sfle [ai grran 6{i al s.rqrqod] +t flfu sS o'r *iiEd ftiiq q$ d ftc $sS sA d fifl'T t <afqr qr srdT B I

13. ql-rriq ol q{m d fdg qqlr{ qd sffi rilHt cf;,'ql
qlE6t q5i Tq d gng.f- r d cfusr,.rsE, {&r 3li{ {,T d g{g.tdn d aid d sqqtq qrrcrBtiq fif} w fiqffo $q t {scard qr

ff-{r,carr$ or g.rfln ori d srqi Erfu( d ridq n reo o} ot{ dEs. Rqr{st sT q+rr rfi A qrff t r

iq fiffii ao ff drqqr$/g!q:r{ 6r trrdF r d{i cr. r€qq\.q\rEd rr6ri 6i tfuli oio ord, srr oir {&<iIi{ cEqc t iifuc sair
tqor qr qrro E:'nr rErl fuT r\ c-dt w Tqqq\.dqE$ A 3rfi-fd offrit dRT qful( Fq i qlo{ ql< Rdrqql r ti 4id/{iqR/ fdf={e d
aro rro t cqo dt vt94t t

{di -iI eE sFio ? ssd ard-EE, fi-MElq3{r{ 6r FrqF-d 6q t iq iifui w grkllr oril4ratr oI <rfuc dqrr

ftr$ .t qr{r d sd t *iiEd Aft-c fiTdr{i qrtu6 3,'rrr1 w iBe icndyrq qt (ERqr) ftiFi-s (fiftd) qr faffi 3rq orgi-s qn at rqn
d qrff Bt fuftd d dkc ft€ qi 1iffi l1i cfuqn {,rs it {qi d fuc. {d {rdrd A qrff d 16 r-aE6 dr xq vrFr c{ fu {IRr 6r erq w

5,rdB 6{fl qrBc 
I

ffi/cft'fddr A r{dq d qqfi cftqr, hdq scfut d cffier6!"r ft f{ffiur qcfifd trd 3rfffiqq, 2002 (s{ffi 3refr-m) qr ft,6
er< orla d rn-o Mfto fiiu d erSex M <ff ,r{ €qffi 61 6sr 3lR ffi sG-f,, Ai6-r qfi ir6 frfud rfi B, {idfud 6rdr d c6d

f+rfR( fdQri d 3rJqR Efr ({d * crf,{ i6qr qldr ir Rf{d q. t $.iBd ord{ d spr srq qsffi 3rBfrqq d ir.d ffi{q d q{d A
ft( 6{q sdri t qdd qr.6i 6i {{{r/RciEs{Hltr{ iqc qri t r

1a. fu{ fiq ol qrFro eorqr nc fuflq qrt 16.qI qrg.rr : Trar d 3rltq wr toFso *;c d 1 gdld f,o +q fqqr qr\..n 
r

rs. .rrro tsr

Erffifi 3r.t{pr si{ qKI6i( o} E)s6{ fiF6 t-qr A fl?\ Tiqd f6! qri qk' t dlqtdq { ffi eT s{q S{d ro.0o {d i :irq 6.00 {d T6

t , \'sc{cqcE$ mq orerdrfr qT n'-ffirq tis{ qI dr{f, t'iq{ iifsr .1l c[{dr dI

z.!fr ol FrFfifu( A ft{ \.sqq\.qqr$ al fttud ql dtuo sqitu or+ drn :

r. ror qri or ifi{or :rifu{dc ao Fc tofufi Ec i, 1 qdr{ do qq f{qr qr\'.rr 
r

z errea ewri.it d pHO : wqcgq\rs$+1 td omrt-qTonuo wn ori t rri ?.,t o) olci Ezt d MJ d fuc vhqi {qff
qrBq I q.Rr 3 ti oFio glo (3rfu-+ac :o iC<)

3.*urdqqlfu/{flir"rwnacwrior..dqrcr$@tqnRrdi-d5,ror*w),ztdiot<ftr.rosct(s\,cqq!F$tvrq
f,rlt d,ff (?iE Eri d liE t oeroor oo ftr)



16. fir€I{f, Ffsriq :

qr6fi ts fu{ioT 3r?.fd *q sror *iqr 3ii rfff,d +{r{d .m toq Frqfufuo t n ftd S qpqc t qrff ffi 6i {rqti t t

6- st{ oi-d :qTE6 wl'qwREff d zur 3rEroro qr Rd:r{RTc tiw sr iil{d tiw !T Eqrff qr6{ +ar t drd-fr =i{{ 1$o 1234 427 tI<

riqd o< roi E r

s. {i-a : qro 3rqff B16Tqdcustomerservices@mhfcindia.com qr

contact@mhf cindia.com. w 1?r€?1 f,i-d E( lrri B

rr. c-{ : fi6fi lsgq\rqlr$ $q orsltrq {rqi{q *qr r,2,3,a, qrss [d{, yq6 fr\rsqs\rd, {rtrfiq ns, ffi crd (1fl, 5c{ mo osz w 1'o

c-, i-sri{ ftltud tq t orqff Rrorro <d ou vot S t

q. qfu.nr sq t ,rEfi qr ssfir a}{ srfiflo xfdfiB qfu.rf, $c Q lqrl arqtcq i qr sf,dT i 3tr d+ror t govn g+r ro,oo ci t
ync 6.00 rd { od :A 6 +{Ii ftiqr{ q{ {& frrdEr{d {trss{ i trIol{( or fs{{"r qd 6s{{ t r

B, gsqc\'sgF$ tc -IrFcE ,fra ffiq qq sq{q \.sgqTsTES \'{{j-{s (ffirrr trr orcff ftIol{d (d o{r soi e I

hft ps://play. google.com/store/apps/details?id=com.mhfc. userapp.

a- ysqqqEwlflAq{I{q qI.{ ffi d irsrEc https://svatanlramhfc.com/contactus w Rrfirqd rd fi srd € I

.or.rqaHiAT[<Rr6I..(orsfls]nrfiddTi,iitTra6FlorqdRsRrrqerorfft#+csrdrt,4fli:rftiTd.Frfirqd
ftsRwrDrfir€,.

Rii" qr{6t ErsRrq srEis oicJtrF fditac,

6rqf.rq {qr 1,2,3 3iI{ a. I]\rs qd}-{. gqr €\'s\.s\.d,

crdfi-q irs, tu crd (qfl. 5a{ rco osz

*ttd iqq: raoo rz34 azz

{i-d 3rrf$, grievance@mhfcindia.com

oslilr rs tii-ii d fiin iilfl.Id or scErlq Tfi fu-qr q'rdr e iil rE6 01 qFtd l6qr q srBc fs ssfr FrfiFId sqnn sn chqr it d dr
s$qrn d fuq qffi{6 orfiRff sqq t rd sEo q.< t q< qqlt]n fuqr qsqr 

r

.3rrrql{fi !'i< ,fif$-ql + 3r"ff 4 3rsEe e/qr lirdl{rf, Ed a;ri d rs l4=ii A ${i ot{ qjifuqr nrK Tfi drfr t, d T6 lir6r{d d ft-cli"r d
k! iyI{d ErsRi *6 t 3frdr{{ cr 3fi$drEi riqd oc {f,d C t

q.3frTdr{{ - https://grids.nhbonline.org.qr

A.sI6 ENr riEdrar drs i, ftio qc srf,ar Fqfftd nsc t
https://nhb.org.in/citizencharter/Complaint_form.pdf

"iltr.q ot ridtE-a ftq qqr qE! :

n-qr.

erol{r fq-qRq r61ts.

qdffi.n r, irtrd Ersf .r to, of 5 c,

EEqr dldc itar, dr$ ts.
r{ ffi- rro,oos

\.(r(dttl s6cfd e tu z"T d fa"qd liqEii oi< yrd d ia{. qrd v{S dm ffid/iffi.r f6c qd srd *"r 3ii{ 3rq ytufd TFra"i or

€q{ tit gtr s{ q{ Ttqr 6ti r

sc{tff Bqc afu prd {,fr dRr {6 A ,r{ d,/gqqq\.a{F$ A */ffi................................8r{r cE A.r{ il
3itr xril Enl ETsd 1lg e I

@ $ r<m< u 3iG 6r F{yrH) (c{cc\.sgq$ A 3rfufd cfaftn d E{flrr)


