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NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI1/2020-21/NACH/Circular No.028 Mar 08, 2021
To
All Member banks participating in NACH

Clarification on facility for cancellation of mandates to be provided to customers for
B2B segment

Refer to our circulars NPCI1/2020-21/NACH/Circular no 13 dated September 11, 2020 and
NPCI/2020-21/NACH/Circular no 25 dated February 08, 2021 on facility for cancellation of

mandates to be provided to customers, we clarify that providing cancellation facility for

customer is mandatory for both B2C and B2B segments.

For B2C segment it is a must to provide online channels where as in case of B2B segment,
the request for cancellation of mandate from the customer may be received either through
online channel or any electronic channel (e.g., email or any other equivalent channels

available). Corporates should ensure that:

i. Physical presence of the customer is not mandated for submitting the cancellation
request.

ii. Acknowledgement is provided for each cancellation request with reference number
of the request.

iii. Customer is duly authenticated before accepting the request for cancellation.

iv. Transaction are not initiated post acceptance of cancellation request.
V. Request is submitted for cancellation in Mandate Management System.
vi. On receipt of cancellation confirmation from MMS, the final confirmation is duly

provided to the customer.

The Corporates and banks (for their own mandates) should submit the letter of confirmation
(Annexure | or Il whichever is applicable) of implementation before March 31, 2021.

The information may be disseminated to all concerned.
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With w(m regards
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Chief — Offline product operations & technology
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NATIONAL PAYMENTS CORPORATION OF INDIA
Annexure - |

(to be provided on the letter head of Corporate)
To

Chief — Offline product operations & technology
National Payments Corporation of India

C/O ICICI Towers, 6th Floor,

Tower |, North Wing,

Plot No. 12, Financial District, Nanakram Guda,
Hyderabad — 500 032.

Sir,
Subject: Facility for cancellation of mandates for customers.

We refer to NPCI circular no NPCI1/2020-21/NACH/Circular No.013 dated September 11, 2020
on facility for cancellation of mandates to be provided to customers, we hereby confirm that
we have implemented the facility as per the guidelines.

We confirm that we have provided online facility for the B2C segment as per the circular, in
case of B2B segment we have provided the following electronic channel/s for submission of
cancellation request.

1

The utilities code details are provided below:

Sl. No. Utility code Corporate name

Signature:

Name of the official:
Designation:

Date:

Seal:

We are herewith forwarding the confirmation letter submitted by ----—----—----- (name of the
corporate), we verified and confirm that the corporate has implemented the facility as per the
guidelines provided in your circular No. NPCI/2020-21/NACH/Circular No.013 dated
September 11, 2020.

Signature:

Name of the official:

Designation: (DGM & above or equivalent designation)
Date:

Bank seal:
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Annexure - Il

(to be provided on the letter head of bank)
To

Chief — Offline product operations & technology
National Payments Corporation of India

C/O ICICI Towers, 6th Floor,

Tower |, North Wing,

Plot No. 12, Financial District, Nanakram Guda,
Hyderabad — 500 032.

Sir,
Subject: Facility for cancellation of mandates for customers.

We refer to NPCI circular no NPCI/2020-21/NACH/Circular No.013 dated September 11, 2020
on facility for cancellation of mandates to be provided to customers, we hereby confirm that
we have implemented the facility as per the guidelines.

We confirm that we have provided online facility for the B2C segment as per the circular, in
case of B2B segment we have provided the foilowing electronic channel for submission of
cancellation request:

1,

The utilities code details are provided below:
Sl. No. Utility code Corporate name

Signature:

Name of the official:

Designation: (DGM & above or equivalent designation)
Date:

Bank seal:



